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NHS Connections

The people in the NHS Modernisation Agency are distributed thinly throughout the UK.
They intitiate and drive change programmes with many NHS organisations and in
many Trusts. The challenge was to provide a Knowledge Management system that
would connect them together and allow them to share information with each other to

facilitate more effective working.

Bang was selected as the leading partner to design, implement the system, known as
Connections. This allows anyone within the Modernisation Agency to access

information on projects, whenever they need it, within a secure environment.

The system is intuitive and easy to use and contains interfaces for searchers, knowledge
managers and administrators. With a few mouse clicks each is presented with the
information they need. The system is heavily used by the Agency and is credited with

avoiding much duplicated work within Trusts and NHS organisations.
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