
National Institute for Health and Clinical Excellence (NICE)Internal Communication

Design standards for printed documents

Following NICE’s incorporation of the NHS Health Development Agency, Bang were asked to

audit, review and responsively develop a consistent, on brand, literature hierarchy for its

many regular publications for both internal and external audiences.

The newly expanded organisation had already established a visual framework (developed by

COI Communications) that these publications had to work within. In addition, the parameters we

had to work within were narrowed further by the need for two colour printing, the wish to

avoid imagery and to address certain complaints that had been received surrounding legibility

and the amount of ink used up when printing out a web-based version of a publication (!)

The hierarchy of publications that emerged was as follows:

• Public Health

• Clinical Guideline 

• Interventional Procedure 

• Technology Appraisal 

• Corporate documents:

• Basic report/text style document

• Update for Primary Care

• Parliamentary and Assembly Bulletin

These were designed to be professional, accessible and in accordance with NICE’s newly

formed values, as well as being flexible enough to be adapted depending on the length of

the document, all colour coded to match the publication hierarchy.

Following approval of the design concepts Bang produced a corresponding set 

of easy-to-use Quark and MSWord templates accompanied by a detailed set of guidelines to

ensure ongoing consistency of all of NICE’s regular publications
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